Michael Zuchowicz
17235 Franklin Road, Fort Bragg, CA 95437

(707) 962-9125
PROFESSIONAL EXPERIENCE
Field Nation, LLC, Minneapolis MN June 2008 - Current
Field Service Engineer

Provide communication, data wiring and computer support services to multiple clients - services
include:

e Provide computer and phone service support and repairs for businesses, small offices,
individuals, etc.

o Install computer based security camera systems

o Install and configure home theater systems

o Install and troubleshoot phone and PBX systems

o Install and troubleshoot Point of Sale systems in retail stores

Ocean Fresh Seafood, Noyo Harbor, Fort Bragg October 2009- February 2010

Weigh master/Packer

e Weighted ground fish coming off fishing vessels for fishery distribution world
wide. Responsible for preparation of multiple records for fisherman, buyers and
State and Federal Fish & Game departments.

e Assisted in shipping Uni for International and Japanese markets. Kept inventory flowing
and supplied components to maximize efficient flow and process on the line.

Self Employed, Specialized Labor Mendocino Coast September 2004 - Current

Provide specialty labor services to coastal residents in following areas:

e Computer repair (desktop & laptop) and specialized data recovery projects
e Electrical and communication wiring, including installation of security systems

e Caretaker of private property, including the restoration of woodland areas and invasive
species removal

e Extensive restorative work on century old historical home on the Ten Mile River

e Landscaping and gardening, home and garden equipment maintenance and repairs, and
miscellaneous structural repairs

e Seasoned automotive mechanic with specialized experience in repair of diesel engines
e Framing of houses as a carpenter



ComonSenseComputing, San Francisco, CA June 2001 — August 2004

Owner/Operator of a computer Data/System/Network recovery business, services included:

Provided complete computer services for a number of small offices including law firms,
real estate offices, medical professionals, insurance offices and small corporate clients in
north San Francisco and surrounding areas.

Recovered data from hard drives for professionals such as Physicians, Attorneys, small
corporate clients and businesses.

Designed and installed wired and wireless computer networks for small businesses and
offices.

Designed computers and systems for proprietary clients such as visual and graphics artists,
forensic sound recovery lab, music composers. Designed and built high system fault tolerance
file servers for clients who had the critical need of insuring 100% up time without suffering
data loss.

Established and implemented security on intra networks, inter networks and file servers

Set up home business computers for client’s proprietary use.

Educated clients and end users in the use of computers, software and security to enable them
to maximally employ the technology they possessed.

Repaired desktop, servers and laptops to component level and replaced failed
components if economically feasible.

Hewlett Packard, Network Server Division, Roseville, CA July 2001 — December 2001
Server Technician (Build Department)

Diagnosed and repaired problems with multi processor servers after their manufacture to enable
them to be loaded for corporate clients such as the New York Stock Exchange, AOL, GM, Ford,
Yahoo, etc

Ran tests on newly built servers to identify cause of dysfunction. Formed and tested
hypothesis derived from information gleaned from tests to determine which subsystem was
faulty and replace defective component(s).

Looked for patterns in failed components so manufactures could be notified of operating and
engineering problems with specific components and sub-systems for correction.

Met with management on weekly basis to discuss problems and offered suggestions to
improve product quality, reliability and increase speed of production.

Commercial Fisherman/Marine Engineer, Alaska, Caribbean, North Atlantic -
Nov. 1999 Sept 2000

Medical Equipment Technician — Pennsylvania & New Jersey 1991- 1998

1995 Emergency Care Resource Institute: Plymouth Meeting, PA. Contractor: Evaluated
new patient monitor in accordance with AAMI and NSI specifications.

1994 Abington Memorial Hospital, Abington, PA Biomedical Equipment Tech.
(Intermediate): Performed maintenance and calibration of wide range of clinical, laboratory
and therapeutic equipment.




o 1992-1993 Professional Contract Services Inc. Collegeville, PA Biomedical Equipment Tech:
Performed maintenance, repair, calibration and supported hospital equipment and PC’s at
various hospitals in Philadelphia area. Managed Clinical Engineering departments.

e 1991 Anesthesia Services and Products: Lansdale, PA Field Service Engineer:
Performed preventive maintenance on microprocessor controlled anesthesia machines in the
Pennsylvania, New Jersey and Delaware area.

EDUCATION

e The Chubb Institute, Certified in Network Engineering and Data Communications, 1998

e CNA- Certified Novell Administrator

e George Washington University at R.S.T.l. 1993 Diagnostic Imaging Instrumentation
Specialist, Radiology Specialty, Certification # 177,

e Penn State University A.S. Biomedical Electronics, , College of Engineering 1990

e N.A. Drager Institute Anesthesia Service School 1991 — Certified




